Notification code
for reporting forced marriages
for civil registrars
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Introduction
Just like other forms of honour-based violence, forced marriage remains an invisible and often under-reported
problem. A forced marriage is a complex phenomenon involving several people. The combination of the cultural
dimension of the honour concept with the potential migration context does not always make it easy to act in a
forced marriage situation. A good knowledge of the problem and the potential actions is the first step in breaking
through this hesitancy to act. As a civil registrar, you also have a responsibility. If you suspect a forced marriage, you
are required to take some steps.1 The purpose of this notification code is to provide you with the tools necessary to
recognise forced marriages and address them in the correct, legal way.2
DID YOU KNOW?
Although there is a low number of complaints related to forced marriages in Belgium, organisations active in
the field report that they relatively often come into contact with the issue. Some organisations handle 20 to
30 situations per year. However, the dark number is far higher. We need your help to stop forced marriages.
Victims of forced marriages rarely report the facts to the government or to the appropriate authorities. This
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makes it important for everyone to be alert to this issue!

1
2
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See Chapter 3 ‘Legal Frameworks’.
The legal framework can be found in the circular on the investigation and prosecution policy for honour-related violence,
female genital mutilation, forced marriage and legal cohabitation (COL 6/2017).

1. What is a forced marriage?
A forced marriage is considered to be the union between two people, at least one of whom has not freely and fully
consented to the marriage. In Belgium, forcing someone to marry is punishable by imprisonment. It therefore
concerns marriages that take place under physical and moral coercion. This means that individuals can be forced
to marry both physically (e.g. through physical violence) as well as morally (e.g. through life-long manipulation,
verbal threats, and repudiation). While physical coercion is easier to recognise, moral coercion is often much more
subtle.

Forms of marriage
In a forced marriage, at least one of the parties is under emotional, psychological and/or physical pressure
from third parties to marry. There is at least one victim, who is married off against her or his will.

In an arranged marriage – where potential marriage partners are brought together by an intermediary – both
parties have the freedom to marry. They can refuse if they do not wish to marry. No pressure is exerted, although

WHAT IS A FORCED MARRIAGE?

in some cases there may be a grey area: the future marriage partners agree to the choice of the family or community, but do not necessarily take that decision wholeheartedly or with full conviction. These cases are referred
to as problematically arranged marriages. It is difficult to determine how many arranged marriages take place in
Belgium each year. Because there are no victims, this type of marriage is not recorded separately.
In a sham marriage, both spouses agree to abuse the marriage. There is no marriage when, despite the formal
consents given to the marriage, a set of circumstances shows that the intention of one of the spouses is manifestly
not to establish a lasting life partnership, but only to obtain a residence benefit attached to the state of being
married.
In a marriage fraud, the prospective spouse who is in good faith is deceived for the sole purpose of obtaining a
residence permit. The victim of a marriage fraud suffers tremendous damage. Serious psychological, mental and
even physical consequences can often be observed. A marriage fraud is subject to the same criminal laws as a sham
marriage to this day.

Consequences of a forced marriage
Consequences of forced marriage can include isolation, alienation from family and friends, and violence in many
forms (e.g. sexual, emotional, physical, psychological, domestic violence and suchlike).
Economic violence often takes place too, as the victim is often not allowed to study and is often unemployed for
that reason. This makes them financially dependent on the partner or family. If the victim is able to go to work,
income is often confiscated by the partner or family.
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Some victims face continuous monitoring. They are watched in everything they do by the partner, the family or
the community.
Since the marriage was not entered into with the free consent of at least one person, the sexual contact that takes
place within marriage will also not occur with mutual consent. This means there will be (repeated) marital rape.3
If (potential) victims attempt to avoid or escape from a forced marriage, this may lead to family rejection, honour
killing, and even suicide.

Who are the victims of a forced marriage?
A forced marriage is one in which at least one person has not freely consented to the marriage. Of course, it is
possible that both parties are forced into marriage (for example, by parents, relatives, or the community4). In this
case, there are two victims of forced marriage.

WHAT IS A FORCED MARRIAGE?

Keep in mind that the victim’s circumstances are more complex than you think. Forced marriage is most common
among girls between the ages of 19 and 26. For example, especially in women, it is about controlling the body,
sexuality and protecting family honour. Girls are often forced into marriage just after they come of age and after
the end of high school, which has consequences to be expected for their subsequent lives and self-development.
However, there is no particular model for a victim of forced marriage. In general, victims of forced marriage are
girls and women; however, this does not preclude boys and men from being victims of forced marriage as well.
Men may also be forced to marry – for example, because of their sexual orientation or criminal history. Male victims are less likely to be recognised, due to the stereotypical idea that men cannot be victims and are often seen
only as perpetrators. It is therefore also more difficult for male victims to be taken seriously.

3
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Rape (and marital rape) is punishable under Article 375 of the Penal Code.
By the word ‘community’, we mean both community across national borders and across generations.

TIP
Always be alert to signs and risk factors. Although in most cases girls and women are the victims, it is also possible for boys and men to be forced into marriage. You should therefore use gender-sensitive language such as
(ex-)partner instead of your husband/your wife.

A sensitive approach
This notification code refers to the (potential) victims of forced marriage. However, as a civil registrar, you should
not refer to the victims with the word ‘victim’. The individuals involved often do not realise themselves that they
are effectively a victim, as forced marriage is not considered to be ‘violence’ in some cultures. It is often about
protecting status, culture or even the person to be married. Within a migration context, forced marriage is a form
of parental control, as well as community and intergenerational control.

WHAT IS A FORCED MARRIAGE?

Forced marriages are a form of intrafamily violence. This type of violence cannot be attributed to a specific culture;
indeed, all cultures can face it. It is therefore strongly recommended that you maintain a vigilant and neutral attitude.
TIP
•

Use culturally sensitive and gender-neutral language! Try to avoid stigmatising and offensive language this
way.

•

Also, be careful with the word ‘victim’. This depends on the culture, since in some cultures a forced marriage is not considered violence, and therefore, depending on the individuals in question, there can be no
‘victim’.

6

2. List of signs
As a civil registrar, you can play a decisive role in noticing and analysing the signs of a forced marriage. If you suspect a forced marriage, you must take the necessary steps to determine whether or not the marriage was imposed,
end the union and protect the victim.5
The purpose is to determine whether or not the prospective spouses freely consent to the marriage. This is a delicate task, because individuals rarely explicitly report to the civil registrar that they are victims of forced marriage.
You are therefore trying to find out, by noticing certain signs, whether there is a forced aspect to the marriage.

Noticing signs before the conversation (at the time of the declaration)
During the joint conversation when couples file for marriage, always be alert to risk factors (e.g. summer months
and holidays), have regard to signs (see list of signs below), and analyse the dynamics between the two parties. All
of these things may indicate that one or both partners are being forced into marriage.
PLEASE NOTE
Each element in itself, of course, does not constitute ‘proof’ of a marriage under duress, but the presence of

LIST OF SIGNS

several elements should encourage greater vigilance.

1. Contextual risk factors
•

Summer and/or school holidays.

•

One of the parties comes from a vulnerable group (e.g. someone with a disability).

•

Both parties cannot communicate with each other in the same language.

•

Absence of one of the parties in the steps of the (pre-) wedding procedure.

•

Potential allegations of forced marriage by a third party.

•

A large difference in mental capacity between the partners or one of the partners does not have sufficient
mental capacity to agree to the marriage.

2. Administrative observations
•

Residence addresses in different countries.

•

Residence of either party in the country of origin prior to the filing of the marriage record.

•

At least one of the parties is from a country where forced marriages are common.6

•

Large age difference between the two parties (a 10-year age difference in the 18-30 age group is admittedly
larger than a 10-year age difference in the 50-65 age group).

5
6
7
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•

One of the parties is between the ages of 18 and 25.

•

One of the parties has no legal residence permit.7

See chapter 3 ‘Legal Frameworks’.
Afghanistan, Albania, Algeria, Armenia, Bangladesh, Bulgaria (Turkish community), Chechnya, China, India, Italy, Kosovo,
Roma community, Kurdish community, Lebanon, Morocco, Pakistan, Russia, Thailand, Tunisia, Turkey and Serbia.
A ‘series’ of marriage records with men of the same nationality also occurs during a peak period (May/June). This may be
coincidental, or it may be a series of marriages for papers (which may be forced marriages, for payment to families).

3. Outwardly observable/attitude
•

Unusual behaviour, such as inappropriate attire for the occasion.

•

A despondent attitude (such as red eyes, extremely passive and avoidant or apathetic gaze).

•

Psychological suffering or lack of psychological well-being (‘things aren’t going well’, ‘I don’t see things
getting any better’, ‘I don’t want to bother you with my problems’). This is also often accompanied by
loneliness and isolation.

4. Control
•

Control over one of the parties (such as strong presence of family or community members overseeing one
of the parties).

•

Systematic counselling by family members or community members.

•

One of the parties monopolises the conversation; the other is not allowed to express themselves.

•

An individual conversation is not permitted.

•

Pressure on one of the parties (e.g. one of the parties is being watched by family, another party or other
community members when she/he answers a question).

•

One party holds the other’s identity papers.

LIST OF SIGNS

TIP
Pressure on one of the parties can manifest itself in a variety of ways. This does not always have to involve
physical violence. For example, one person may have custody of another’s documents. This can be a form of
control.

What to do during the individual conversation?
If you notice several warning signs from the above lists during the declaration of marriage, apply the risk analysis
(see sheet). This notification code is based on COL 06/2017 on honour-related violence (forced marriages are included). A forced marriage is not a sham marriage. Unlike a sham marriage, a forced marriage always involves at least
one victim. A forced marriage and a sham marriage may be combined.
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TIP
It is strongly recommended that, even in the case of sham marriages, the coercive aspect should always be
examined. The situation is often not black-and-white and a forced marriage and a sham marriage may be
combined. Precisely because forced marriages are often treated as sham marriages, victims are often unfairly
perceived as perpetrators.

Green phase
No risk factors or signs are present. The dynamic between the two partners is pleasant. You do not suspect
that this may be a forced marriage. Consequently, you let the wedding take place as planned.
Orange phase
A number of risk factors or signs are noticeable/present. The dynamic between the two partners is disturbing. You suspect that this may be a forced marriage.
1. Speak to the people individually (see below).
2. Always consult a sworn interpreter or, if necessary, use a telephone interpreting service. Make sure that

LIST OF SIGNS

there are no interpreters from the same community present.
3. If, in exceptional circumstances, it is still not possible to speak to the individuals separately, contact the reference magistrate with jurisdiction for dealing with forced marriages and ask for advice.8
TIP
•

If necessary, use only sworn interpreters who are not from the same community and certainly do not ask
family members to act as interpreters.

•

Try to gain the trust of the potential victim. Build a trust relationship by reassuring the potential victim.

•

Show respect for the potential victim and her or his culture. Use culturally sensitive and gender-neutral
language.

During the individual conversation, ask additional, concrete questions and do not use abstract concepts. Have the
courage to keep asking questions. Some potential questions are:
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•

How did your brothers/sisters/cousins marry?

•

Who are your friends? Do you have any friends here?

•

How or where did you meet your friends?

•

What do you like about your partner? What are some good or bad qualities about your partner?

•

How did you get to know each other?

8

See COL 06/2017: the public prosecutor’s office has a reference magistrate for dealing with forced marriages and honourrelated violence. It is important to contact this magistrate, who is different from the magistrate who has jurisdiction over
sham marriages.

•

Who normally makes the important decisions in your family?

•

How would you describe your relationship?

•

What is the reason for the marriage (e.g. love, debt, immigration and/or tradition)?

•

How do you see marriage? Tell me something about the wedding party planning?

•

Who will be coming to the party?

•

How do you see your future? Have you studied or are you studying? Do you want to study (for example, via the
public employment service? What do you want to be in later life? Do you want to work? Are you working? What
kind of work do you do?

•

How do your parents/partner see your future? What do they want for you?

•

What do you do in your free time? What are your hobbies?

•

Do you ever feel unsafe at home?

•

Have you ever been shocked by the behaviour of your family/partner? How do they react when they are angry?

•

How does your family respond to marital problems?

•

Were you able to say no to this marriage?

TIP
•

It may be helpful to change, update and/or modify the questions periodically (some questions may be

LIST OF SIGNS

familiar to those involved and answers can be rehearsed).
•

Watch out for conflicting stories about how they met, for example. This probably means that the individuals have not known each other for a long time.

•

Be sure to ask about friends and/or hobbies too. Victims of forced marriage often feel isolated.

Signs to notice during the individual conversation (orange phase)
Besides the signals that can be noticed before the conversation and thus at the time of the declaration, there are
a lot of other signs that can be observed during the individual conversation and that you should stay alert to. The
signs that can be noticed during the declaration naturally continue to apply during the individual conversation.
Some signs are not externally observable, so it will sometimes be necessary to ask some further questions. For
example, for recognising eating disorders, ask about eating behaviour; for financial aspects, ask about who pays
for what. Have the courage to keep asking questions.
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1. Emotional well-being
•

Recent death of one of the parents of either party: this can accelerate the forced marriage.

•

Feelings of shame and guilt.

•

Depression, despair, anxiety, submissiveness, drowsiness, etc.

•

Impaired mental health (e.g. low self-esteem, self-loathing, and suicidal ideation).

•

Discomfort when discussing the topic of ‘consent’.

2. Physical well-being
•

Impaired physical health (e.g. eating disorders and self-harm).

•

Impaired sexual health (e.g. gynaecological problems).

•

Potential presence of physical injuries.

3. Answers to further questions to be obtained during the individual conversation
•

Lack of knowledge about the other party (does each party know each other’s age, family history, parents’ forenames, education and training history, occupation, family history, life history and so on?).

•

An inability to answer simple questions about the other party (e.g. date of birth, address and workplace).

•

Inconsistencies or differing statements about the circumstances of their meeting or no meeting at all between
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the parties prior to the declaration of marriage.
•

Long-term cohabitation of one of the parties with another person.

•

Lack of clarity about life plans after the marriage.

•

Mention of an amount of money promised as part of the marriage.9

•

Restrictions as to education for either party or schooling interrupted for either party.

•

Neither party is working/financial dependence on the family.

•

Restrictions on career choice for either party.

•

Lack of communication within the family.

•

Discomfort when discussing the topic of ‘consent’.

4. Semi-legal signs
•

Opening up the right to family reunification by marriage or legal cohabitation for one or more people.

•

Failure of legal attempts to settle in Belgium by one of the parties.

•

Intervention of an intermediary (e.g. community members, parents, relatives and authorities within the community) in the steps for compiling the marriage record.
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•

Witnesses or those involved in the marriage are known to the services for other criminal offences.

9

It is possible that a sum of money in the form of a dowry may be mentioned. There need not be a forced aspect to this, but it
is possible.

•

Financial dependence on the family.

•

Conflict and violence in the family.

•

Loyalty conflict within the family.

•

Families with financial and social problems or who live very isolated lives.

Synthesis
•

Unusual behaviour (e.g. attire that is not appropriate for the occasion).

•

A despondent attitude (such as red eyes, coming across as extremely passive, avoidant or apathetic gaze).

•

Despair from one of the parties entering into the marriage.

•

The potential presence of physical injuries (this does not necessarily indicate a forced marriage, but could be
an indicator of intrafamily violence).

•

The victim may be being controlled: there is a dominant presence from the family or members of the community.

•

One of the parties answers when the marriage contract is being signed and/or is reticent to allow the other to
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speak.
•

Both parties cannot communicate with each other in the same language.

•

One of the parties knows little about the other, in particular when they cannot answer simple questions.

•

Any allegations of a forced marriage by a third party.

What to do after the individual conversation?
Your suspicions are gone, you are sure that this is not a forced marriage (green phase). You let the wedding take
place as planned.
If your suspicions are not gone, contact the reference magistrate designated by the public prosecutor’s office with
jurisdiction for handling forced marriages and ask for advice (orange phase).10 The marriage, any recognition of the
marriage or legal cohabitation, will in any event be postponed for up to two months. The public prosecutor’s office
may extend this period for another three months. However, the postponement must be justified and the future
spouses must be informed of it as soon as possible by registered letter.

10 It is important to contact this magistrate, who is different from the magistrate who has jurisdiction over marriages of convenience.
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TIP
Try to substantiate the reasons for the refusal with objective elements, such as the absence of the necessary
paperwork or the impression that the future spouses have only just met each other. This way, you will not put
the victim in a difficult position.

Postponing and justifying the postponement do not mean that the task is accomplished. Every effort should be
made to protect and help the victim, including in the time between the individual conversation and the justification. Contact the reference magistrate designated by the public prosecutor’s office with jurisdiction for handling
forced marriages11 and ask what you and the public prosecutor’s office can do to protect the potential victim. It
is also possible to contact aid organisations12 for advice and/or to give contact details for aid organisations to the
potential victim.
TIP
•

Never let a potential victim leave without doing everything you can to help her or him. If the potential
victim does want to go home, provide her or him with the contact details for aid organisations.

•

Never leave the potential victim alone with the ‘perpetrators’ or ‘coercers’, even when making a quick

•

Do not try to negotiate with family members or other attendees. This can pose a great risk to the potential

LIST OF SIGNS

phone call. Make sure someone is with the potential victim at all times.
victim.

Red phase
You are certain that this is a forced marriage. This may be because your suspicions were confirmed during
the conversation or because the victim or the coercer stated as such. You postpone the marriage and notify
the reference magistrate designated by the public prosecutor’s office with jurisdiction for handling forced
marriages. You explicitly mention the importance of protecting the victim. You are required to report a
forced marriage on the basis of an emergency situation and on the basis of Article 422bis of the Penal Code
(culpable neglect).

11 It is important to contact this magistrate, who is different from the magistrate who has jurisdiction over marriages of convenience.
12 For a list of any relief organisations to contact, see chapter 4 ‘Aid organisation contact details and addresses’.
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3. Legal frameworks
Refusal to perform the marriage
You refuse to perform the marriage if it appears that the required capacities and conditions for marriage are not
met (including, therefore, the lack of free consent of the future spouses referred to in Article 146b of the Civil
Code), or if you consider that the performance is contrary to the principles of public order (Article 167, 1st paragraph of the Civil Code).
If there is a serious suspicion, you may postpone the performance of the marriage. You can ask the relevant public
prosecutor for prior advice with a view to conducting an additional investigation. You have a period of two months
from the date of the marriage agreed upon by the future spouses to obtain this advice from the public prosecutor,
but the latter may extend the period by up to three months (Article 167, 2nd paragraph of the Civil Code). If no
decision is made within the specified period, the marriage must be performed by you (Article 16, 3rd paragraph of
the Civil Code).
If you have not made a final decision within the period set out in the previous paragraph, you must perform the

LEGAL FRAMEWORKS

marriage, even in those cases where the six-month period referred to in article 165 §3 has already expired.
If the performance of the marriage is refused, notify the future spouses of the decision, with reasons, and send a
copy to the public prosecutor (Article 167, 4th paragraph of the Civil Code). The future spouses may appeal to the
family court within one month of the notification of the refusal (Article 167, 6th paragraph of the Civil Code).

Annulment of a forced marriage
A forced marriage can be annulled. The action for annulment may be brought by the spouses themselves, the
public prosecutor or any other interested party (article 184 of the Civil Code). However, annulment often remains
a very psychologically demanding procedure for a victim, as the burden of proof is on the victim. Therefore, it is
better to intervene earlier to avoid the performance of the marriage.
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Sentence for a forced marriage
Anyone who forces a person to enter into a marriage by force or threat will be punished by imprisonment for three
months to five years and by a fine of two hundred and fifty euros to five thousand euros. The attempt is punishable by imprisonment from two months to three years and by a fine from one hundred twenty-five euros to two
thousand five hundred euros (Article 391e of the Penal Code).
At the request of the public prosecutor or any interested party, the judge pronouncing sentence may also annul the
marriage (Article 391g, first paragraph of the Penal Code).

Legal cohabitation
There is no legal cohabitation if it is entered into without the free consent of both legal cohabitants or the consent
of at least one of the legal cohabitants was given under force or threat (Article 1476b of the Civil Code).

LEGAL FRAMEWORKS

In such an event, you can refuse to report the declaration of legal cohabitation (Article 1476c of the Civil Code).
If there is a serious suspicion, you can delay the declaration. You can ask the relevant public prosecutor for prior
advice so as to conduct an additional investigation. You have a period of two months from the date of the request
for a declaration of legal cohabitation to obtain this advice from the public prosecutor, but the latter may extend
this period by up to three months (Article 167, 2nd paragraph of the Civil Code). If no decision is made within the
set period, you must record the legal cohabitation in the population register.
If the declaration of legal cohabitation is refused, notify the parties of the decision, with reasons, and send a copy
to the public prosecutor. The parties may appeal to the family court within one month of the notification of the
refusal.
Anyone who forces a person to enter into a legal cohabitation by force or threat will be punished by imprisonment
for three months to five years and by a fine of two hundred and fifty euros to five thousand euros. The attempt is
punishable by imprisonment from two months to three years and by a fine from one hundred twenty-five euros to
two thousand five hundred euros (Article 391f of the Penal Code). At the request of the public prosecutor or any
interested party, the judge pronouncing sentence may also annul the legal cohabitation (Article 391g, §1).
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Circular on the investigation and prosecution policy for honour-related violence,
female genital mutilation, forced marriage and legal cohabitation (COL 06/2017)
and reference official for forced marriages
For a few years now, greater attention has been paid to ‘honour-related violence’ or ‘honour killings’, both on an
international level and in Belgium. These forms of violence include female genital mutilation, forced marriage
and forced legal cohabitation.
To this end, the College of Prosecutors-General and the Minister of Justice approved the circular on the investigation and prosecution policy for honour-related violence, female genital mutilation, forced marriage and legal
cohabitation (COL 06/2017), which entered into force on June 1, 2017.
This circular on honour-related violence aims to develop a specific criminal policy, based on a better knowledge of
this phenomenon by the various actors in the field.
At each prosecutor-general’s office and Royal prosecutor’s office, the reference magistrate for intimate partner
LEGAL FRAMEWORKS

violence appointed pursuant to circular COL 04/2006 is also appointed as the reference magistrate for honourrelated violence.
In particular, the reference magistrate is the privileged interlocutor of the police services, Judicial support and
follow up service, the Institute for the equality of women and men and public institutions and services, as well as
private companies involved in aid for the victims and perpetrators of violence.
In principle, the reference police officer for intimate partner violence appointed on the basis of circular COL
04/2006 is also appointed as reference police officer on honour-related violence.
The circular provides guidelines for dealing with cases of honour-related violence, including forced marriages.
Based on the information collected by the prosecutor’s office, a plan of action is drawn up that should allow for
putting an end to the violence, to offer the victims the necessary protection and to remind the perpetrator of the
legal framework to be complied with. To this end, the prosecutor’s office can take civil, protective and criminal
measures.
More information on the COL 06/2017 is available on the Institute for the equality of women and men website.13

13 See https://igvm-iefh.belgium.be/nl/nieuws/voorstelling_van_de_nieuwe_omzendbrief_van_strafrechtelijk_beleid_over_
eergerelateerd_geweld or https://igvm-iefh.belgium.be/fr/actualite/presentation_de_la_nouvelle_circulaire_de_politique_
criminelle_relative_aux_violences.
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4. Contact details and addresses
of aid organisations
Below, you will find many aid organisations that can provide assistance to both you and the victim. This may be in
the form of advice and/or counselling for the victim. This list is not exhaustive and is thus limited, which means
that there may be other individuals and organisations that can provide assistance.

Aid organisations for Flanders
Group for the Abolition of Female Genital Mutilation (GAMS)
Gabrielle Petit Street 6
1080 Molenbeek-Saint-Jean
+32 (0)2 219 43 40
Type of aid: Reception, psychosocial support and if necessary referral to a specialist service.14

CONTACT DETAILS AND ADDRESSES OF AID ORGANISATIONS

Integration and Citizenship Agency
Helpdesk advice for Flanders and Brussels
+32 (0)2 205 00 55
juridesk@integratie-inburgering.be
More information and contact details at www.vreemdelingenrecht.be
Type of aid: Legal advice on international family law (Monday morning, Wednesday afternoon and Friday
morning) and immigration law (every working morning and also Wednesday afternoon).
CAW (Centre for General Welfare)
CAWs are spread all across Flanders; some of them are included in this notification code.
For a complete overview, please visit www.caw.be
0800 13 500
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.
Advice is provided to officials and victims, and they have knowledge of intrafamily violence and ethnic cultural
minorities.
CAW Boom Mechelen Lier vzw: reference welfare centre on honour-based crime
Maurits Sabbestraat 119
2800 Mechelen
+32 (0)15 695 695
secretariaat@cawboommechelenlier.be
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.

14 In addition to its headquarters in Brussels, GAMS also has offices in Ghent, Antwerp and Verviers. GAMS also has helpdesks in
Liège and Namur. For more information and contact details: http://gams.be/en/contact
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Aid organisations by province
Province of West Flanders
CAW Welfare Reception Ostend
Hospitaalstraat 35
8400 Ostend
+32 (0)59 59 21 21
info@onthaalwelzijn.be
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service

CONTACT DETAILS AND ADDRESSES OF AID ORGANISATIONS

provision.
CAW Reception Bruges
Ruddershove 8
8000 Bruges
+32 (0)50 66 30 01
onthaal.brugge@cawnoordwestvlaanderen.be
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.

Province of East Flanders
CAW South-East Flanders Youth Reception (from age 12-25)
+32 (0)471 08 28 88
jac.zov@cawoostvlaanderen.be
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.
CAW South-East Flanders Adult Reception (from age 18)
+32 (0)9 265 04 00
onthaal.zov@cawoostvlaanderen.be
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.
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CAW Aalst
Verastenstraat 1
9300 Aalst
+32 (0)53 78 35 35
onthaal.aalst@cawoostvlaanderen.be
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.
CAW Sint-Niklaas
Gasmeterstraat 81B
9100 Sint-Niklaas

CONTACT DETAILS AND ADDRESSES OF AID ORGANISATIONS

+32 (0)3 777 58 20
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.
Dendermonde
Onze-Lieve-Vrouw Kerkplein 30
9200 Dendermonde
+32 (0)52 25 99 50 (for officials)
0800 13 500 (for victims)
onthaal.dendermonde@cawoostvlaanderen.be
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.
CAW Ghent Youth Reception (from age 12-25)
Drabstraat 18
9000 Ghent
+32 (0)9 265 04 00
jac.genteeklo@cawoostvlaanderen.be
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.
CAW Ghent Adult Reception (from age 26)
Oude Houtlei 124
9000 Ghent
+32 (0)9 265 04 00
onthaal.gent@cawoostvlaanderen.be
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.
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Transithuis Ghent
Oude Houtlei 124
9000 Ghent
+32 (0)9 265 04 20
transithuis@cawoostvlaanderen.be
Type of help: Legal advice relating to immigration law.
Advice to victims only.

Province of Antwerp
Steunpunt Asiel en Migratie vzw

CONTACT DETAILS AND ADDRESSES OF AID ORGANISATIONS

Sint-Romboutskerkhof 1A
2800 Mechelen
+32 (0)15 34 07 88
info@vluchtelingendienst.be
Type of aid: Psychosocial, legal and practical support and, if necessary, referral to specialist service provision.
(Opening hours: Monday from 1pm-4pm, Tuesday from 10am-12pm and 1pm-4pm and Thursday from 10am12pm and 1pm-4pm).
Advice to victims only.
FJC Mechelen
Lange Schipstraat 27
2800 Mechelen
+32 (0)15 45 33 28
fjc@mechelen.be
Type of aid: Specialist aid and services for intrafamily violence, working with all partners through a chain approach to address intrafamily violence.
Advice to officials only.
FJC Antwerp
Lange Lozanastraat 223
2018 Antwerp
ifg@antwerpen.be
Type of aid: Specialist aid and services for intrafamily violence, working with all partners through a chain approach to address intrafamily violence.
Advice to officials only.
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CAW Antwerp
Lange Lozanastraat 200
2018 Antwerp
+32 (0)3 270 31 90
info@cawantwerpen.be
Type of aid: First-line psychosocial, legal and practical support, crisis reception for temporarily homeless individuals and, if necessary, referral to specialist service provision.

Brussels-Capital Region – Flemish Brabant

CONTACT DETAILS AND ADDRESSES OF AID ORGANISATIONS

OTA Flemish Brabant and Brussels
Vooruitgangstraat 333/8
1030 Schaerbeek
+32 (0)2 725 60 13
info@ota-vlaamsbrabant-brussel.be
Type of aid: Helping the service provision to adopt a culturally sensitive point of view.
Advice to officials only.
CAW Brussels Reception (from age 25)
+32 (0)2 502 66 00 (for officials/professionals only)
0800 13 500 (for victims)
onthaal@cawbrussel.be
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.
CAW Victim Support Brussels
Rue de l’Hôtel des Monnaies 133
1060 Saint-Gilles
slachtofferhulp@cawbrussel.be
+32 (0)2 486 45 15
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.
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JAC Brussels (aged below 25)
Place de la Monnaie 6
1000 Brussels
jac@cawbrussel.be
+32 (0)2 486 45 01
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.

Province of Limburg

CONTACT DETAILS AND ADDRESSES OF AID ORGANISATIONS

FJC Hasselt
Oude Luikerbaan 10
3500 Hasselt
+32 (0)11 71 27 90
info@fjclimburg.be
Type of aid: Specialist aid and services for intrafamily violence, working with all partners through a chain approach to address intrafamily violence.
Advice to officials only.
CAW Limburg
Rozenstraat 28
3500 Hasselt
+32 (0)11 21 20 20
onthaal@cawlimburg.be
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.
JAC Limburg (aged below 25)
+32 (0)11 85 00 05
Type of aid: First-line psychosocial, legal and practical support and, if necessary, referral to specialist service
provision.
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